
Reserve your place at over 20 attractions 
without actually having to stand in line!

YOU CAN USE Q-BOT 
AT  ALL ATTRACTIONS  
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Ride Reservation Device

PLEASE NOTE: 
All rides are subject to health, height, age
and weight restrictions. Please observe the
ride safety guide signs at each ride.

Frequently Asked 
Questions 

Where can I buy Q-Bot? 

A: You can buy Q-Bot from our offices at the Beginning 	
	and at our Satellite Booth in Adventure Land.

What do I do if I rent a Q-Bot and I’m staying 
in the hotel? 
A: You can rent your Q-Bot from Satellite Booth in 	

	Adventure Land and return it back to us there  
	at the end of the day.

Can I connect to Q-Bot Mobile at any time? 
A: You can book from 6am on the date of your visit or
		 anytime throughout your visit to the Resort.

Will I lose my ride time on Q-Bot Mobile if I
lock my phone screen? 
A: No it will continue to countdown, even if you lose 	

	Wi-Fi, but will only generate your QR code once 	
	you have reconnected.

What should I do if my phone runs out 
of battery? 
A: Q-Bot Mobile should not have a detrimental effect 	

	on your battery life, however, if you do start to run 	
	low you can transfer your reservations to a Q-Bot 	
	device or an alternative phone.

What do I do if the ride I have reserved
experiences technical difficulties? 
A: You can either continue with your reservation which 

will reappear once the ride is operational, or you can 
cancel your reservation and book onto another ride.

Great for Big kids
•		The Dragon

•		Jolly Rocker

•		Vikings’ River Splash

•		Pirate Falls: 			 
Treasure Quest

•		Knights’ Quest

•		LEGO® City Driving 			 
	School (6-13 years)

•		Dino Safari

•		Sky Rider

•		Spinning Spider

•		Fire Academy

•		Desert Chase

•		Dragon’s Apprentice

•		Thunder Blazer

•		Raft Racers

•		DUPLO® Valley Airport

Great for Little kids
•	 Atlantis Submarine 		

 Voyage

•		Heartlake City Express

•		Fairy Tale Brook

•		Aero Nomad

•	 Balloon School

Great for Family
Add-On 4D Shows
(Additional charges apply.)

•	 LEGO® Legends 		
 of Chima 4D Movie 		
 Experience

•	 LEGO® Racers

•	 Clutch Powers

•	 Spellbreaker

Add-On Attractions
(Additional charges apply.)

•	 Laser Raiders •	 Coast Guard HQ

THE CONVENIENT WAY 
TO GET THE MOST OUT OF 

YOUR DAY!



HOW DOES Q-BOT WORK?
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Get more from your day and 
purchase your easy to use Q-BOT in 

The Beginning 
or Adventure Land.

JUST FOLLOW THESE 6 EASY STEPS  

CURRENT 
TIME

LIST OF AVAILABLE 
RIDES WITH NEXT 
AVAILABLE RIDE 
TIME DISPLAYED

• SCROLL UP

• SCROLL DOWN

ACTION AVAILABLE

RESERVE – Allows you to 
reserve the ride highlighted

CANCEL – Cancel the 
current reservation

INFO – Find out more  
about the highlighted ride

	BACK – Return to  
the previous screen

• ACTION BUTTON 
– Used to activate  
ACTION AVAILABLE

CONNECT TO FREE WI-FI BY 
REGISTERING WITH “THE CLOUD”

HOW DOES Q-BOT 
MOBILE WORK?

JUST FOLLOW THESE 5 EASY STEPS  

WHICH Q-BOT PACKAGE?

Q-BOT ULTIMATE gives you virtually 
instant access to your favourite 

rides with nearly no wait time! Q-Bot 
Ultimate is the best way to cram your 

day full of fantastic rides, shows  
and attractions. 

Q-BOT EXPRESS reduces your waiting 
time by half. Now you can enjoy your 

favourite rides more quickly.

Q-BOT REGULAR allows you to reserve 
a place in line and gives you a ride time 

that reflects the actual queue length.

Q-Bot Rental with an 
ANNUAL PASS*

10%
OFF

*Show your valid Annual Pass at the till to receive your discount. 
See website for full terms and conditions.

1  SELECT your ride

2  Receive your RIDE TIME

3  GO to the ride at the allocated time

4  ENTER via the Q-Bot entrance

5  ENJOY the ride

6  And…REPEAT!

Go online and visit  
WWW.LEGOLANDQBOT.CO.UK  
on your smartphone

1

2 Register and pay on your smartphone 
or at a Q-Bot Booth

3 Reserve your ride and receive  
your ride time

4 Once it’s your 
time to ride, enter 
through the Q-Bot 
entrance and show 
your QR code

5 Enjoy the ride then make  
your next reservation!


